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This list identifies BRANIA’s direct subprocessors that may Process Customer Personal Data in connection with BRANIA Services. It is 
maintained pursuant to the BRANIA Data Processing Agreement. A listed subprocessor may itself use approved downstream 
subprocessors under its own data-processing terms.

LEGAL TRANSPARENCY

Underlying technology providers need not be named in commercial product descriptions. A provider that Processes Customer Personal Data 
on BRANIA’s behalf is disclosed here for privacy transparency and DPA compliance.

Direct Subprocessor Processing purpose Primary location Applies to

HighLevel, Inc. Underlying operational platform, 
CRM/workflow infrastructure, 
communications enablement and related 
platform services.

United States; provider and approved 
downstream processing locations may 
apply.

Bedrock and related enabled services

1. Downstream Providers
HighLevel, Inc. maintains its own public list of downstream subprocessors. BRANIA’s authorization of HighLevel as a direct 
subprocessor includes its use of downstream subprocessors in accordance with HighLevel’s applicable data-processing agreement, 
subject to BRANIA’s obligations to Customer under the BRANIA DPA. BRANIA may separately list additional direct subprocessors 
here when BRANIA contracts with them directly to Process Customer Personal Data.

2. AI Providers
BRANIA will add any AI model or AI infrastructure provider that directly Processes Customer Personal Data under BRANIA’s own 
account to this direct Subprocessor List before material production use, unless the provider is solely a downstream subprocessor of 
another approved direct subprocessor. The exact AI provider(s) used by BRANIA Foundation must be confirmed before production 
Processing of Customer Personal Data.

3. Updates and Objections
BRANIA may update this list in accordance with Section 5 of the DPA. Customers may submit documented data-protection objections 
to hello@brania.ai. Archived material versions will be maintained through https://www.brania.ai/legal/archive.

https://www.brania.ai/legal/subprocessors

	1. Downstream Providers
	2. AI Providers
	3. Updates and Objections

